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1 Introduction

The PlexService 1.6 Setup wizard automatically installs the PlexService
software and its Administration Tool onto your computer. The Setup wizard
creates five sets of folders. The first four sets are PlexService (PlexService
programs and their documentation), Administration Tool (PlexServer
Administration Tool MMC Snap-in program and its documentation), HomeDir
(PlexServer initial xml configuration files), and 11S (PlexServer SDL files,
WSDL files, and empty resource folder). These folders are located in the K-
Plex folder under the Program Files folder as default. The last set is an
MSSoap (Microsoft Soap 2.0 Toolkit) folder in the Microsoft Common files.
The default location is in the “c:\Program Files\Common Files”.

The Setup wizard decompresses files from the PlexService release media and
copies them to these folders onto your hard disk. In addition, it registers
PlexService dlls, creates program icon shortcuts in the Windows Start
Menu\Programs folder, generates SDL/WSDL/xml configuration file, and
creates the PlexServer Repository database call PlexService in the local SQL
Server. Here are the program icon shortcuts that it will create:

Program-Item lIcons

» Administration Tool
Administration Tool User Guide
PlexService User Guide

Read Me

Transform CSV Guide
Transform XHTML Guide

vV V V V V

Windows is a registered trademark of Microsoft Corporation in the United States
and other countries.

PlexWare, PlexService, PlexKlip and Klip are trademarks under registration of K-
Plex Inc.
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2 System Requirements

PlexService, its Administration Tool, and the installation software require the

following minimum hardware and software in order for them to work properly:

2.1 Hardware

>

YV V V V

400 MHz Pentium I1.

256 MB RAM.

50 MB free disk space.

TCP/IP Network connection with Internet access.

VGA display and adapter.

2.2 Software

YV V V V V V V

Windows 2000 Server with Service Pack 1 or later.

11S 5.0.

MMC 1.2.

Active Directory Server Connection.

OLEDB connection to SQL 2000 Server.

OLEDB connection to Oracle (Optional).

OLEDB connection to DB2 (Optional).

SQL 2000 Server (Optional for storing repository database locally).

In order to use SQL 2000 Server as connection database of PlexService,
the authentication of SQL 2000 Server must be “SQL Server and
Windows (Mixed Mode).
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3 Installation

K-Plex distributes the InstallShield Setup wizard to automate the installation
process of the PlexService software and its Administration Tool. In order to
have a smooth installation process, there are a few preparation steps to be

done before running the setup.

3.1 Installation Preparation

PlexService is integrated with Microsoft Active Directory for user
authentication. Therefore, in the installation process, it will prompt for the
LDAP URL and network logon account and password. It also has its own
repository database. This database will store log information (Log DB),
PlexWare remote desktop for each PlexWare user (Klip DB), Klip resource
(KlipResource DB), and Multi-point Collaboration application data
(Collaboration DB). Therefore, it will prompt for database account
information. Here is the list of installation preparation:

Installation Preparation List:

e A domain name, domain user name and password. This account should be a member of the local
administrator group.

« LDAPURL.

e SQL 2000 Server Name (if it is aremote database server).

«  Database user name and password. This database account should have the permission to create,

retrieve, and update database.

What is LDAP URL ?

LDAP URL isthe name to indicate actual Active Directory. If domain nameis “dev.kplex.com”,
LDAP URL will be “LDAP://dev.kplex.com”. PlexService V1.6 supports WinNT Context, also. If
users don’'t use Active Directory, users can specify WinNT Context instead of LDAP URL. If users
specify WinNT Context, the accounts that are defined in the local machine will be available on
PlexService. If machine nameis“PLEXSERVICE", actual WinNT Context value will be
“WInNT://PLEXSERVICE”. If users specify WinNT Context, users must specify machine name as

domain name.

When using Klip Resource Database:

When users use Klip Resource Database and Resource Object must be uploaded to I1S, Resource
directory must be writable. User can set using thisinstaller or Internet Information Services

application.
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3.2 Installation Process

Once the preparation information is on hand, the installation process should
be straightforward. Here are the instructions for installing PlexService
software:

Tolngtall PlexService and its Administration Tool:

¢ Runthe Setup.exe from the PlexService rel ease media (CD-ROM).

*  When the Welcome window appears, click on the Next button.
Welcome Window

i';?l‘ PlexService 1.6 - InstallShield Wizard L x|

Welcome to the InstallShield Wizard for
PlexService 1.6

The InstallShield(R) Wizard will install PlexService 1.6 on wour
computer, To conkinue, click Mext,

WARMNIMG: This program is protected by copyright law and
international kreaties,

Cancel |

= Back

Copyright© 2000-2002 K-Plex Inc. All rights reserved Page 6



PlexServiceV1.6 Installation Guide

e ReadtheLicense Agreement.
« If you are agree with the terms and conditions, select | accept thetermsin the license
agreement. Otherwise, select | do not accept thetermsin thelicense agreement.

License Agreement Window

i PlexService 1.6 - InstallShield Wizard

License Agreement

Please read the Following license agreement carefully,

E-PLEX INC. SOFTWARE LICENSE AGREEMENT
PLEXSERVICE, YERSION 1.6

o MMPORTANT - BEFORE INSTALLING THE SOFI'WAEE
PACEAGE AND/OE USING THE 5OFTWARE, PLEASE READ
CAREFULLY THIS LICENSE AGREEMENT EECATISE IT
EESTRICTS YOUER TUSE OF THE SOFTWARE.

s EBY INGTALLING THE 5OFI'WARE PACE AGE ATNDYOER. |

%' I accepk the terms in the license agreement;

™ I do not accept the terms in the license agreement

Installshield

< Back I Mexk = I Cancel

* Click on the Next button to continue or to exit the installation.
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e Enter the User Name and Or ganization in the Customer | nfor mation window.
« If thisinstallation isonly for you, select Only for me in the Install this application for option
or select Anyone who uses this computer for (all users).

Customer | nformation Window

i PlexService 1.6 - InstallShield Wizard

Customer Information

Please enter wour information.

User Marme:

Drganizakion:

Install this application For:

¥ arvone who uses this computer (all users)

= Only For me (PlexService)

Installshield

< Back I Mexk = I Cancel

¢ Click on the Next button to continue.
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« Enter the LDAP URL, Domain Name, L ogon Account, and Password (from the preparation
steps earlier) in the Networ k I nfor mation window.

* If RootContext valueissame as LDAP URL, select Set RootContext with LDAP URL value.

« If Resource Directory must be writable in order to using Uploading feature, select M ake
Resour ce Directory WRITABLE.

Network I nformation Window

i PlexService 1.6 - InstallShield Wizard

MNetwork Information

Please enter the LDAP url, network domain name, logon account, and its password,
This logon account should also be a member of the local administrator groop,
FlexServer will use this account bo authoricate its user with LDAP server,

LDAP LIRL:
ILD.C'.P:,I',I'dev.kaex.n:n:nm

Darnair:

Idev.kplex.n:n:nm

Lser Mame:

I.ﬁ.dministratnr

Passwiord;

1

|
[T Set RoobtContext with LDWP URL value,
[ Make Resource Directory WRITAELE.

Installshield

< Back Mexk = Cancel

¢ Click on the Next button to continue.
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«  Enter the Database Server Name, Database User, and the Database Password (from the
preparation steps earlier) in the Repository Database | nformation window.

Repository Database | nformation Window

i PlexService 1.6 - InstallShield Wizard

Repository Database Information

Please enter the database server name, user name, and its passward,

PlexServer will user this to create its repository database and generate the xml
configuration Files,

Database Server:
|PLEXSERVER

Database Lser:
|5 QL admin

Database Password:
I*************

Installshield

< Back I Mexk = I Cancel

¢ Click on the Next button to continue.

Copyright© 2000-2002 K-Plex Inc. All rights reserved Page 10



PlexServiceV1.6 Installation Guide

e Select the setup type in the Setup Type window and click on the Next button.
Setup Type Window

i PlexService 1.6 - InstallShield Wizard

Setup Type

Choose the setup type that best suits vour needs,

Please select a setup kype,

&l pragram Features will be installed, (Requires the mosk disk
Space.

" Custom
ﬂ Choose which pragram Features you wank installed and where they

will be inskalled, Recommended for advanced users,

Installshield

< Back I Mexk = I Cancel

*  For complete installation, skip the Custom Installation and go to the Ready to Install section.
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3.2.1 Custom Installation
Custom Installation gives you the option to remove the Administration Tool, Transformers, and
Soap 2.0 Toolkit component. It also has an option to change the destination fol der.
To remove a component:
e Click on the down arrow on the left of the component to get a drop down option list.
e Sdect Thisfeaturewill not be available option from the drop down option list.
*  Repeat this process to remove an additional component.

Custom Setup Window

i'g!,'l PlexService 1.6 - Installshield Wizard

Custom Setup

Select the program Features you wank installed.

Click on an icon in the list belove to change how a Feature is installed.

—Feature Description
Administration Toal

e Administration Toal
: 115 Files
PlexService

: Transformey

- Soap 2.0 Toolkit

This Feature requires 1072KE an
vour hard drive,

Inskall b

C:\Program Filesik-Plex), Change... |
Installshield
Help Space « Back I Mexk = I Cancel |

e Click onthe Next button to skip to the Ready to Install the Program window or continue

for option to change the destination folder.
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To change the destination folder:
»  Select the required feature and click on the Change button for the Change Current
Destination Folder window.

Custom Setup Window

i PlexService 1.6 - InstallShield Wizard

Custom Setup

Select the program Features you want installed.

Click on an icon in the list below to change how a Feature is installed,

= Feature Description
Administration Tool

115 Files
PlexService
Transformer
Soap 2,0 Toolkik

This Feature requires 1072EE on
wour hard drive,

Inskall ko

Ci\Program Filesik-Plex), Change. .. |
Installshield
Help Space < Back I Mexk = I Cancel I
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»  Select the new destination folder.
» Click onthe OK button to go back to the Custom Setup window.
Change Current Destination Folder Window

i PlexService 1.6 - InstallShield Wizard

Change Current Destination Folder

Browse ko the destination Falder,

Look in:

5 K-Plex

Folder name:

Installshield

0k, I Cancel

*  Click on the Next button in the Custom Setup window to continue.
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3.2.2 Ready To Install

e Click onthe Install button in the Ready to Install the Program window to begin the
installation.
Ready to I nstall the Program Window

i'él PlexService 1.6 - InstallShield Wizard

Ready to Install the Program

The wizard is ready ko begin installation,

Click Install ko begin the installation.

If wou want ko review or change any of wour installation settings, click Back, Click Cancel to
exit the wizard,

Installshield

Cancel |

< Back.
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3.2.3 InstallShield Wizard Completed
e When Setup hasfinished installing PlexService, it displays the InstallShield Wizard
Completed window. Click on the Finish button to finish the installation.
I nstall Shield Wizard Completed Window

i'.él PlexService 1.6 - InstallShield Wizard x|

InstallShield Wizard Completed

The InstallShield Wizard has successFully installed PlexService
1.6, Click Finish ko exit the wizard,

= Back

Zance| |
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4 Uninstall

The PlexService uninstall process is integrated into Windows Add/Remove
Programs and setup program. The Windows Add/Remove Programs will
remove all the installed files and folder except for the IIS folder because it
can’'t remove the 1S virtual directory created by the installation process. The
recommended way is to use the setup.exe program again for completed
removal of all installed folder. Here are the instructions to uninstall
PlexService using Add/Remove Program:

To Uninstall PlexService using Add/Remove Program:

e Click at the Start button on the Taskbar to bring up the Start Menu.

e Select the Settings\Control Panel to bring up the Control Panel window.

e Double click at the Add/Remove Programsicon to get the Add/Remove Programs window
below.
Add/Remove Programs with PlexService 1.6Selected.

ER Add/Remove Programs - =10 x|

Currently installed programs: Sork byt | Mame ;I
Microsoft IDDI S0k 1.5 For Visual ) ﬂ
I Studio & (313 Size 552MB
E Ml;r_u:usnft Wisual Studio 6.0 Enkerprise Size 333ME
Edition
Microsoft Web Publishing Wizard 1,53 Size 136KE

ﬂ MicrosaftE WindowsE Plakform S0k
Add v For Pocket PiC

Programs [ MetMeeting 3 SOk Size 25.0MG
ﬁl PEPfreeware 7.0.3

Size 155ME

AL -|i¢:,'4 PlexService 1.6 Size 9,996
Click here For support information, Used rarely

—_

we it

@) RealPlayer 7 Basic Size 5, 43ME

ﬁl Windows 2000 Service Pack 3

@:I Windows CE PlatFarm SOK (Palm-size
PC1.2)

£ winzZip Size  207ME &)

Close |

Size 953ME
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«  Select the PlexService and click the Change/Remove button to uninstall it.
»  Click the Yesbutton in the Confirm File Deletion Dialog.
Confirm File Deletion Dialog.

Add/Remove Programs
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To Uninstall PlexService using Setup.exe Program:

¢ Runthe Setup program again.
e Click at the Next button in the Welcome window for the Program Mai ntenance window.
Welcome Window

i PlexService 1.6 - InstallShield Wizard . x|

Welcome to the InstallShield Wizard for
PlexService 1.6

The InstallShield(R) wWizard will allow yvou ko modify, repair, or
remove PlexService 1.6, To continue, dlick Mext,

< Back

Cancel |
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«  Select the Remove option in the Program Maintenance window.

e Click at the Next button in the Program Maintenance window for the Remove the Program

window.

Program Maintenance Window

i PlexService 1.6 - InstallShield Wizard

Program Maintenance

Modify, repair, or remove the program,

i~ modify

ic}

" Repair

Installshield

Zhange which program features are installed, This option displays the
Cuskaom Selection dialag in which wou can change the way Features are
installed.

Repait inskallation etrars in the program, This option fixes missing ar
corrupt files, shartouts, and registry entries,

Remove PlexService 1.6 from your computer,

< Back I Mexk = I Cancel
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«  Click at the Remove button in the Remove the Program window.

Remove the Program Window

i PlexService 1.6 - InstallShield Wizard

Remove the Program

‘fou have chosen to remove the program From your system,

Click Remove to remove PlexService 1.6 from your computer, After removal, this program
will no longer be available For use,

If wou wankt ko review or change any settings, click Back,

Installshield

< Back

Cancel |

Copyright© 2000-2002 K-Plex Inc. All rights reserved Page 21
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e Whenitisfinished remove the program, it displays the Install Shield Wizard Completed window.
»  Click at the Finish button in the Install Shield Wizard Completed window to close it.
I nstall Shield Wizard Completed Window

i PlexService 1.6 - InstallShield Wizard + x|

InstallShield Wizard Completed

The Installshield Wizard has successfully uninskalled
PlexService 1.6, Click Finish ko exit the wizard,

= Back

Cance| |
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5 Glossary

» PlexWare
PlexWareisaKPlex front-end XML-based software product that enables the drag and drop,
data sharing, collaboration, and enterprise integration and unification functionality to the
Internet browser.

» PlexService
PlexService is a KPlex back-end server software product that provides XML -based service to
PlexWare software.

» PlexServer
PlexServer isa computer running the PlexService software to provide the service to PlexService

client.
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